AS7(b)

Name

The answers to this survey will feed into the evaluation of the self directed support
learning exercise. We are asking for names in order to follow-up and questions or
major issues. All replies will be made anonymous before being entered into the
report. Please circle on the line where you feel your answer lies and use the
comments box to expand on your view.

1. To what degree do you feel that personal budget’s have supported people to
take control and make choices about their lives?

Not at all A Lot
1 2 3 4 5
| | | | |
| | | | |
Comments:

2. What difference has brokerage made to clients?

Nothing A lot
1 2 3 4 5
| | | | |
| | | | |
Comments:

3. Is the self directed support process clear?

Very Unclear Very Clear

1 2 3 4 5
| | |
! I I I |

Comments:
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4. In the learning exercise how clear are you about your role/responsibilities?

Very Unclear Very Clear
1 2 3 4 5
l | | | |
| I I I I
Comments:

5. Is the paperwork associated with self directed support at the right amount?

Too Little Too Much
1 2 3 4 5
| | | | |
| | | | |
Comments:

6. How easy has it been working with brokers?

Very Difficult Very Easy
1 2 3 4 5
| |
| | | | |

Comments:
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7. Have the RAS allocations been broadly right?

Too Low Too High
1 2 3 4 5
| | | | |
| | | | |
Comments:

8. How confident are you in explaining self directed support to people?

Totally Unconfident Very Confident
1 2 3 4 5
| | | | |
| | | | |
Comments:

9. How confident are you in helping people review their support?

Totally Unconfident Very Confident
1 2 3 4 5

Comments:
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10.How well has the change to working in a self directed support way been
managed as part of the learning exercise?

Very Badly Very Well
1 2 3 4 5
| | | |
| | | | |

Comments:

11.Ideas for making the process of supporting people more efficient whilst
promoting choice and control

Comments




